
2023 VicPD Community Survey Results

82%Overall
Satisfaction 
with VicPD’s 
Service

“Police & citizens, working 
together, can help make 
this a better place to live 

and work”

AGREE 95%

Where and when do citizens feel safe?
In downtown Victoria
or Esquimalt Plaza

Night
37%

Day
79%

In their neighbourhood 

Day
93%

Night
67%

Combined results for Victoria and Esquimalt residents and businesses

87%
Agree

“I feel comfortable
talking to VicPD” 60%

Agree

“VicPD uses authority
& force appropriately”

23%

More
patrol/be

more visible

17%

Hire more
officers

15%

More crime
prevention

13%

Talk to people

10%

More
enforcement

10%

Target
criminals

8%

More
info/advice

How to deal with problems?

69%
Agree

“I feel safe &
taken care of by VicPD” 67%

Agree
“I am proud of VicPD”

Have you been a victim of 
crime over the last 5 years?

How has crime changed over 
the last 5 years?

No

Yes

74%

26%
About

the same

Increased

Decreased

38%

7%

55%

About VicPD
VicPD is

courteous and
polite

76%

VicPD looks
professional

91%

VicPD is
approachable

77%

VicPD is
committed
to the job

72%

VicPD is
accountable

49%

What are the main concerns of citizens?

Homelessness

01
20%

Mental Health

02
14%

Traffic Offences

03
13%

04 05
Drug Possession/
Open Drug Use

13%
Breaking &

Entering

12%

How do the results compare to past surveys?
OPEN
VIC PDVisit for all our survey results.


